Crytycal Services Management

(i)View Scripting

The (i)View Portal is now supporting scripting capabilities. This gives you the ability to
script backups of network equipment such as routers and switches. With the (i)View
Portal’s monitoring engine you may also monitor for backup success and failure.

With the (i)View Portal’s Configuration Template layout, it is a breeze to apply similar
configurations across multiple resources in minutes. You simply build a single template
based on the type of device you are monitoring, this template can used for different
resources of the same type. The (i)View agent on site gathers the scripting information
from the (i)View Portal in the resources configuration template. This information includes
the scripting code as well as a schedule in order to run the script. Results of this process

are presented to the monitoring agent for logging.

Want to know if something in the something in the device configuration has changed
since its last backup? With the (i)View Portal’s comprehensive rules, you build rule to
compare backups as well as backup failures and successes.
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How it works

Along with the basic monitoring
configuration the (i)View Agent retrieves it’s
scripting information from the (i)View
Portal. Once it has been downloaded to the
agent the scripts are ran based on a user
defined schedule. When using a backup
script a TFTP server is installed on the
(i)View Agent so that it may accept the
backup file. Left is an example of the
process of backup scripts.

The Possibilities are endless...
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CSM is a leader in critical
event monitoring, device
management, and pro-active
network support.

Our integrated products
deliver Monitoring,
Configuration, Backup and
Remote Access services for
U.C. and the infrastructure it
runs on backed by a first class
service organization

24x7 - We’re here

CSM allows service providers to
afford themselves all of the benefits
of having a 24x7 operations center
without the investment worry.

Quality Solutions

Our professionals can assist you in
developing custom programs to
provide monitoring, access and
configuration services to your base.

Visible Value

Through our extensive selection of

reports and dashboards, you can
show value to your customers, while
maintaining operational efficiencies.

Info@crytycal.com
800-565-5130

July 21, 2010



