
(i)View has been put to the test in real world environments for the past year now and according to our users it’s per-
formed above and beyond what they’ve expected.  One such user is so impressed he offered to give us a testimonial. 
 
VoIP Phone Technician, Jeff Pinnow, has used (i)View since its initial launch and loves discovering new capabilities for the 
device. 
 
“I’ve used equipment like the (i)View in the past, but nothing else has everything in one package,” said Pinnow.  
 
Many of the (i)View users feel the same way.  They’ve purchased monitoring programs, remote access programs and de-
vice backup systems separately in the past.  With the (i)View you can get everything in one device, on one easy to use 
platform. 
 
Pinnow has also been utilizing the (i)View Netcheck feature a lot, he says it lets his customers rest assure that their VoIP 
implementations will run smoothly and that their networks can handle the new traffic. 
 
In his testimonial he highlights a specific time when (i)View was able to help him out during an install.  Check out the quick 
video by following the link below. 
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Quality Solutions 
Our professionals can assist you in devel-
oping custom programs to provide moni-
toring, access and configuration services 
to your base. 

CSM is a leader in critical event monitoring, device management, and pro-active network support. 

24x7 - We’re here 
CSM allows service providers to afford 
themselves all of the benefits of having  
a 24x7 operations center without the 
investment worry. 

Visible Value 
Through our extensive selection of  
reports and dashboards, you can 
show value to your customers, while 
maintaining operational efficiencies. 

http://www.youtube.com/crytycal1#p/a/u/0/TDjeuzEUHEg

