
As of recent, CSM has become a contributing member of the UC Management Group. This request came from the group’s 
creator Kerry Shih, founder of Servera Inc. and developer who has helped launch more than 15 Managed Service offer-
ings. 

Tim Brennan, President of CSM, will be a contributing author and discussion board leader in the group.  His invitation 
came as a result of his more than 20 years working in the industry and his advanced knowledge on how UC Management 
can offer solutions to most any business or organizations network needs. 

The UC Management Group is an organization of experts that collaborate and publish the best advice, strategies and opin-
ions about Managed Unified Communications to help further the industry.  The contributors write and respond daily to 
member discussions or questions. 

Join the UC Management Group on Linkedin and follow them on Twitter or Check out the ucmanagementgroup.com 
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Quality Solutions 
Our professionals can assist you in devel-
oping custom programs to provide moni-
toring, access and configuration services 
to your base. 

CSM is a leader in critical event monitoring, device management, and pro-active network support. 

24x7 - We’re here 
CSM allows service providers to afford 
themselves all of the benefits of having  
a 24x7 operations center without the 
investment worry. 

Visible Value 
Through our extensive selection of  
reports and dashboards, you can 
show value to your customers, while 
maintaining operational efficiencies. 
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http://twitter.com/#%21/UCMgmt
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