
Close your eyes and imagine getting the remote management and monitoring capabilities in a compact, easy to 
install device that leaves a significantly smaller footprint in your data center.  Now open them and take in the 
(i)View Micro. 
 
Our new micro-appliance can be placed on any site and configured in a simple process and takes up far less 
space in your data room.  Connecting from within the customer’s environment, using SSL, your access is always 
on to assist your team. 
 
Once the micro-appliance is in place you can access and manage the customer site remotely without any fire-
wall modifications or VPN clients by utilizing the built-in ConnectMe Feature.  This takes pressure off your cus-
tomer’s IT staff and allows you the visibility necessary to successfully manage the account.  
 
(i)View has a tabbed interface for managing multiple customers and sites at the same time. Customizable 
dashboards and reports enhance your staff’s ability to know what’s happening at a location and also give your 
customers secure access to important data. 
 

The original (i)View OTB still has a leg up on the Micro Appliance by being able to offer NetChecks, or pre-installation 
analyses of voice or data networks.  The Micro also cannot monitor Quality of Experience (QoE). 
 
CSM is offering the device for a flat cost of $495 which includes: on-site device, up to three managed resources, automat-
ed alarm notifications, reports and dashboards, and portal access for you and your customer. 
 
To learn more contact Pam Tourville at pamt@crytycal.com.  

Macro service in a micro device 

(i)News 
1-877-671-5367 

www.crytycal.com 

Quality Solutions 
Our professionals can assist you in devel-
oping custom programs to provide moni-
toring, access and configuration services 
to your base. 

CSM is a leader in critical event monitoring, device management, and pro-active network support. 

24x7 - We’re here 
CSM allows service providers to afford 
themselves all of the benefits of having  
a 24x7 operations center without the 
investment worry. 

Visible Value 
Through our extensive selection of  
reports and dashboards, you can 
show value to your customers, while 
maintaining operational efficiencies. 


